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CA Family Code Section 7911.1(a) 

 

Certified Out of State Group Homes are required to comply  with 

California Reporting requirements for  each child in care 

regardless of whether  or  not the child is a California 

placement.   

 

Other  Applicable Reporting Statutes And Regulations  

 

• Health  & Safety  Code (H&SC) Section 1502.4   

• California Code Of Regulations (CCR), Title 22 Division 6, 

Sections 80061 and 84061(a) – (H)(7) 
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Licensees, Administrators and facility staff are 

mandated reporters, who in their professional capacity or 

within the scope of employment, have knowledge of or 

observes a person under the age of 18 years whom he/she 

knows or reasonably suspects has been the victim of child 

abuse or neglect must report the suspected incident. The 

mandated reporter must contact a designated agency 

immediately or as soon as practically possible by telephone, 

and shall prepare and send a written report within 36 hours of 

receiving the information concerning the incident. [PC 
 

 

11166(a)] 

 

 

MANDATED CHILD ABUSE REPORTERS 
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PURPOSE OF REPORTING  
 

 

To promote the health, safety, and quality of life of each 

person in community care through the administration of          

an effective collaborative regulatory enforcement system. 

 
• Collaborative efforts promoting continuous improvement and 

efficiency 

• Training and technical assistance to increase voluntary 

compliance 
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PURPOSE OF REPORTING  
 

The California reporting requirement is to provide an opportunity to 

explain: 

• How or why an incident occurred 

• What preceded (antecedent) the incident and what could have 

been done to deescalate the situation 

• What action is being taken to protect clients, and prevent 

further incidents 



6 



7 



8 

California Certified Group Homes 

 

Report within 24 hours, or next business day; and a 

written report within 7 days 

 

Report Unusual Incident/Injury and Death to:  

 

CDSS 

Children & Family Services Division 

Out-of-State Placement Policy Unit 

Interstate Compact Administrator 

744 P Street, MS 8-12-90 

Sacramento, CA 95814 

Fostercare.incidencereport@dss.ca.gov 

FAX: (916) 651-8144  

 

• In State Licensing Authority 

• Authorized Representatives 

• Placement Agencies 

mailto:Fostercare.incidencereport@dss.ca.gov


WHAT SHOULD BE REPORTED? 

What constitutes a serious incident? 

• Any incident that threatens the physical or emotional health or safety of 
any client including sexual or physical abuse and/or assaults 

• The death of any child in care from any cause 

• Serious injuries requiring non-routine medical treatment 

• Unusual pain or limited mobility from unknown sources 

• Illegal drugs or alcohol 

• Criminal activity 

• Unauthorized absence 

• Use of manual restraints/physical escort 

• Epidemic out breaks, poisoning, catastrophes, fires, evacuations or 
explosions 
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…Reporting Requirements… 
 

ADMINISTRATIVE CHANGES WITHIN 10 DAYS 
 

• Organizational changes 
 

• New Chief Executive or Administrator 
 

• Plan of Operation changes affecting client 

services 
 



Incident Reports Must Include: 

• Facility Name, Address, Phone Number 

• Reporter’s and Reviewer’s Name  

• Administrator’s Signature  

• Placement Worker’s Name, Address, Phone 

Number 

• Agencies Notified - Who and When  

• Description of the Incident 
o Who, what, when, where, why and how 

o Actions taken and follow up plan 

o Preventive measures 

o Witnesses, medical treatment 
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IF DEATH OCCURS 

• Must Report Regardless of Where It Occurred 

• Describe the Immediate Cause of Death 

• Conditions Contributing to Death  

• What Action Was Taken 

• Name of Attending Physician 

• Name of Coroner 

• Copy of Death Certificate 

• (Send Coroner Report if available within 30 days) 
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California Department of Social Services (CDSS) 
744 P Street, Sacramento  95814 

 

Children & Family Services Division 

Out-of-State Placement Policy Unit 

Interstate Compact Administrator 

744 P Street, MS 8-12-90 

Fostercare.incidencereport@dss.ca.gov 

FAX: (916) 651-8144  

 

Community Care Licensing Division 

Children’s Residential Program 

Out of State Certification Unit  

744 P Street, M.S. 8-3-54 

(916) 651-5380 

FAX: (916) 657-1657  

 

 

mailto:Fostercare.incidencereport@dss.ca.gov


Thank You 
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